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What makes a city smart?
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Expanding the smart city vision &

Using data and technology to make a city:
. Fairer
. More democratic
. Healthier and better wellbeing
. More fun
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Our work in this field

Making smarter use of data technology and people to improve public services and

citizen engagement

Governing
with Collective
Intelligence

Digital Democracy

The tools transforming
engagement
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Technology + citizens for a more collaborative smart city

1) Better understanding the problem

2) Better development of options and ideas
3) Better decision making

4) Better oversight, learning and improvement
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1) Better understanding the problem
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1) Better understanding the problem

Reporting tools / micro surveys for issue mapping

® Street (@) Ushahidi

Overcrowding between 5th St. &
Salem Ave,

@ sess shorland 4
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1) Better problem identification

Mapping floods with social media
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2) Better development of options and ideas

Challenge prizes OPEN DATA
CHALLENGE

“The best way to get a good o0 SERIES
idea is to get a lot of ideas
and throw the bad ones
away.”
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2) Better development of options and ideas

Why do you support this... Why do you oppose this...

Better Reykjavik:
Better ideas through
deliberation
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2) Better development of options and ideas

Tapping into distributed expertise

jslcome to a new kind of discussion - vote on people's opinions and contribute your own.
Anonymous
| think Passenger Liability Insurance

should be mandatory for riders on uberX
private vehicles.

@® Agree

3) Better decision making

Participatory budgeting: “Madame Mayor, | have an idea”
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Aménager et équiper la cour Pans aux plétons
de l'école de I'avenue de la
Motte-Picquet...

Propt ekt
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TOUT PARIS 1000000€ TOUT PARIS 4400000€

Du matériel de nettoiement Développer l'aide aux
silencieux et non polluant personnes en situation de
précarité
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4) Better oversight, learning and improvement

Notifying and informing local residents
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I'm interested in cycling
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Informing policy - six lessons

Start with a problem, not a technology project
Build on existing knowledge and share evidence
Open up the innovation process

Keep it simple

Invest in smart people
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Remember, there is a world beyond the internet
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Where next for the smart city?

1. How can ensure that smart
cities are inclusive?

1. What (and who) are we trying
to optimise for?
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Thank you

nesta.org.uk




