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Who is participating …

… and inWhat?



Participating in …

• Service delivery

• Representation

• Self-realisation

Note: Copyright images have been removed for publication. URLs have been added to 

access these and other information about the projects mentioned.

SERVICE DELIVERY



Further detail from http://www.gavialliance.org/

TED challenge: Tracking and tracing vaccines in the GAVI alliance supply chain

(images showing activities in the GAVI supply chain)

Further detail from https://sethberkley.wordpress.com/tag/vaccines/



Service / Supply chain

Service / Supply chain

(images showing Ocado website and delivery van)



Infrastructure

(image of supermarket distribution centre)

Infrastructure

(image showing Spaghetti Junction from the air)



Service

(images showing an Apple iPhone)

Infrastructure

(images showing Steve Jobs promoting Apple AppStore)



REPRESENTATION
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Further detail from http://mws.polis.cam.ac.uk/cghr/africasvoices.html



Images provided by: Sharath Srinivasan

16Images provided by: Sharath Srinivasan
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Image provided by: Sharath Srinivasan

Is democracy just data?

(images showing large data table)



Data journalism

(image showing Guardian visualisation of public expenditure)

Further detail from http://www.theguardian.com/news/datablog

Data science

(image showing big data visualisation)
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Deliberative democracy

Images provided by: Sharath Srinivasan

Further detail from http://www.gapminder.org/



From surveillance to sous-veillance

(images showing Julian Assange and Edward Snowden)

SELF-REALISATION



Images provided by: David Frohlich

Images provided by: David Frohlich



Further detail from http://www.cs.swan.ac.uk/storybank/

(image showing BBC Microcomputer)



Open tools for empowerment

Further detail from http://www.raspberrypi.org/

(image showing early 1980s computer game)



(images showing screenshot from Call of Duty 3)



(further images showing Minecraft play and constructions)

Further detail from https://minecraft.net/

Further detail from http://sam.aaron.name/

Image: Pam Burnard



Image: Alan Blackwell

(images showing 19th century banks, railroads and oil wells)



… from the other side?

• Service delivery

– Self-determination alongside infrastructure

• Representation

– Deliberative democracy before big data

• Self-realisation

– Creativity and empowerment, not ownership

Further detail from https://wiki.cam.ac.uk/crucible/


