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W h o is participating ...

.What?




Participating in ...

* Service delivery
* Representation
 Self-realisation

Note: Copyright images have been removed for publication. URLs have been added to
access these and other information about the projects mentioned.
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Further detail from http://www.gavialliance.org/

TED challenge: Tracking and tracing vaccines in the GAVI alliance supply chain

(images showing activities in the GAVI supply chain)

Further detail from https://sethberkley.wordpress.com/tag/vaccines/




Service / Supply chain

Home | Search | Sitemap | A-Z directory | Privacy Policy | Help | Contact Us

Welcome to Glasgow i

WORKING VISITING ABOUT YOUR COUNCIH PPLY GLASGOW 2014

You ar

n: Home : Living : Care & Support : Getting a Service

= Living Getting a Servi
= Care & Support
GER g e Glasgow City Council is respaonsible for delivering a range of
. ﬁ;fr:?a:s SEpuices social care services which are provided by: « North East
z + North West
= Assessment « local social work offices s South
= Cordia Linguistics « hospitals « Social Care Direct
= Information « residential units
= Social Care Direct « day care centres
= Persenalisation « arange of specialised projects
. adults .
= Adult Support & The City Council's Sacial Work Service
Protection also provide Out of Hours / Standby Service.

Adults with Incapacity
Asylum Seekers

Services from Social Work are accessed through local social

- 2‘;:‘:;: worlk offices and most services are provided following an

« Choose Life - Suicide assessment of need. If you already h.ave a sacial work.er then
Prevention vou should continue to contact them in the usual way, if you've

= Criminal Justice not contacted social work before and require an Adult Service,

Direct Payment for

el then contact Social Care Direct on 0141 287 0555.

a Erugls &Q‘?’:ﬁ: There is a range of information, support and advice available
: HZTHI;S“HES; 1= about our services and many are delivered in partnership with
= Learning Disabilities other agencies and organisations.

= Mental Health

= Older People For information on care and support services in Glasgow visit

= Physical Disabilities www.yoursupportglasgow.org.
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Service / Supply chain

(images showing Ocado website and delivery van)




Infrastructure

(image of supermarket distribution centre)

Infrastructure

(image showing Spaghetti Junction from the air)




Service

(images showing an Apple iPhone)

Infrastructure

(images showing Steve Jobs promoting Apple AppStore)




REPRESENTATION

4 %’nca's VofCieS

Aresearch pilot project with radio stations, their communities and partners, and FrontlineSMS:Radio

\\N "
Zas . g A\\\ Gy R

NTRE OF GOVERNANCE
AND HUMAN RIGHTS

ﬁ
FRONTLINESMS
-z RADIO

Further detail from http://mws.polis.cam.ac.uk/cghr/africasvoices.html
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Images provided by: Sharath Srinivasan
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Portugal

Image provided by: Sharath Srinivasan
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Is democracy just data?

(images showing large data table)




Data journalism

(image showing Guardian visualisation of public expenditure)

Further detail from http://www.theguardian.com/news/datablog

Data science

(image showing big data visualisation)
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pen graph menu

Wealth & Health of
Nations

“This graph shows how long peaple ve
and how much money they eam

Click the play button to see how
countres have developed since 1800
Explore more of Gapminder Worid:

& Browse example graphs

&xLeam o selectindicators and more
% Download POF Guide

@ Share

See also:
© 200 years that changed the world
 Stop call them “developing countries’
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Further detail from http://www.gapminder.org/

© Google 2008




From surveillance to sous-veillance

(images showing Julian Assange and Edward Snowden)

SELF-REALISATION




Images provided by: David Frohlich

Images provided by: David Frohlic




Further detail from http://www.cs.swan.ac.uk/storybank/

(image showing BBC Microcomputer)




Open tools for empowerment

Further detail from http://www.raspberrypi.org/

(image showing early 1980s computer game)




(images showing screenshot from Call of Duty 3)

MINEGRAET
WIKI

Tools

Repair.

Name ¢ Ingredients ¢

Sticks +
Wood Planks
or
Cobblestone or
Iron Ingats or
Gold Ingots or
Diamonds

Sticks +
Wood Planks
or
Pickaxes Cobblestone or
Iron Ingots or
Gold Ingots or
Diamonds

Axes

Input » Output

=

o This article is about the in-game items. For program enhancing software
see Programs and Editors.

Tools are items used by the player while held to perform actions faster and more
efficiently. to gather materials not obtainable by hand. to gain information, or to
perform completely new actions. With the exception of the clock, compass and
bucket, tools do not stack in the inventory. Tools can be repaired; see ltem

[Collapse]
Description

Used to chop
wood-related
blocks and
pumpkins
faster than by’
hand.

Required to
mine stone-
related
blocks, iron-
related
blocks and
ore.




(further images showing Minecraft play and constructions)

Further detail from https://minecraft.net/




(images showing 19" century banks, railroads and oil wells)




... from the other side?

* Service delivery

— Self-determination alongside infrastructure
* Representation

— Deliberative democracy before big data
 Self-realisation

— Creativity and empowerment, not ownership

research in interdisciplinary design

Further detail from https://wiki.cam.ac.uk/crucible/




